
CATERING AGREEMENT - [Event.#]

AGREEMENT  BETWEEN:

THE UNIVERSITY OF BRITISH COLUMBIA - OKANAGAN, as represented by Scholar's 
Catering, a department of The University of British Columbia, having an office at Admin 124, 1138 
Alumni Ave, Kelowna, BC; V1V 1V7
Phone: (250) 807-8509 (“Scholar's Catering”).

Attention: 

AND:

xxx (the “Client”)
xxxx
xxx, xxxx, xxx xxx
Phone: xxx xxx xxxx
Attention: xxxxx

The Client wishes to engage the services of Scholar's Catering for the Client's event which includes 
catering services. Scholar's Catering wishes to provide its services to the Client on the following 
terms:

EVENT:  xxxxxxxxx (the “Event”)
EVENT  DATE:  xxxxxxxxx (the “Event Date”)
VENUE:  xxxxxxx (the “Venue” )
CATERING  REQUIREMENTS:  $xxxx (the estimated total "Charges")
EST. NUMBER  OF GUESTS:  xxxxx
EVENT  DEPOSIT:  xxxxxxx (50% of the total estimated value of the Event, including the Room
Deposit or the Room Rental, if applicable, the “Event Deposit”)

The Terms and Conditions attached to this Agreement as Schedule “A” are incorporated in and 
form an integral part of this Agreement.

ON BEHALF  OF THE UNIVERSITY  OF BRITISH  COLUMBIA  OKANAGAN:



________________________________________ _________________________________________
Name: Jonathan Durynek Name:

Title: Catering Manager Title:

Date: 6/17/2019 Date:

ON BEHALF  OF THE CLIENT:
By signing below, I confirm that I am duly authorized to sign on behalf of 
[Client.Organization] and that [Client.Organization] agrees to be bound by this Agreement 
in its entirety and will be held liable for any fees, charges and/or costs that result from this 
Agreement and the Event.

_______________________________________

Name:

Title:

Date:

SCHEDULE  A: TERMS  AND CONDITIONS

1. Bookings and Deposits

To confirm an event booking, the Client must provide the Event Deposit to Scholar's Catering 30 days prior 
to their Event Date. 
For event booking requests made 30 days or less before the Event Date, the Client must provide the Event 
Deposit to Scholar's Catering within 5 days of making an event booking request. If Scholar's Catering has not 
received the appropriate deposit within 5 days of the Client's event booking request, then the requested Event 
Date will be released. The Client's booking of the Event will be reserved when a signed copy of this Agreement 
and the Event Deposit have been received by Scholar's Catering (the “Event Confirmation”).

Scholar's Catering reserves the right to provide an alternate room for the Event if it determines, in its sole 
discretion, that an alternate room would be better suited for the number of guests attending the Event.

2. Payment



Event Deposit is due and payable by the Client 30 days prior to the Event Date. 
If the Client books the Event with Scholar's Catering 30 days or less before the Event Date, the Event 
Deposit is due and payable by the Client within 5 days of making an event booking request. 
Any outstanding balance owing by the Client is due immediately upon receipt of the final invoice. Final 
invoices are usually issued within 2 business days after the Event Date. Outstanding balances that are not paid 
immediately upon receipt of the final invoice will bear interest at the rate of 2% per month until paid, unless 
this rate exceeds the maximum rate permitted by applicable laws, in which event the maximum legal rate shall 
apply. The final invoice will include any credits, additional fees and/or charges that may have been incurred 
during the Event. The Event will be subject to 10% liquor taxes, 5% GST, 7% PST and a 17% gratuity service 
charge, as applicable.
Scholar's Catering accepts the following methods of payment: Visa, Master Card, UBC journal voucher (for 
internal UBC departments only) or cheque made payable to: “UBCO Food Services, ADM 124, 1138 Alumni 
Ave, Kelowna, B.C. V1V 1V7, Attention: Scholar's Catering Accounting Department”.

3. Food and Beverage Policy
Scholar's Catering reserves the right to be the sole provider of all food and beverage items served at the Event 
(with the exception of wedding cakes). For wedding cakes, a cake cutting fee of $2.50 per person will apply 
(or $4 per person where wedding cakes are used in substitution of other desserts).
Scholar's Catering will charge for an external dessert charge of $1.75 per person for an additional dessert item 
or $2.75 per person when it is a dessert substitution for the standard dessert menu offerings.
All menu prices are subject to change without notice. Final menu prices may be guaranteed no earlier than 30 
days before the Event.
Scholar's Catering will not guarantee final menu selections more than 3 months before the Event Date.
Leftover food may be removed from the Venue by the Client, but Scholar's Catering reserves the right to 
discard any or all perishable food items after 2 hours in compliance with “Food Safe” practices. 

3.1 Guaranteed Numbers  & Deadlines
The Client must confirm the guaranteed number of guests, including children, external third party service 
providers (i.e., photographers, musicians, party planners) for whom the Client would like to receive any of the 
menu offerings, by 12:00 pm on the day that is 5 business days before the Event Date. Please include any 
service providers (i.e., photographers, party planners) for whom you would like to receive the menu offerings 
that will be included in the guaranteed number of guests.
The Client will be billed at 50% the adult rate for children ages 4 to 10 (children under 3 years of age are 
complimentary). If more children attend the Event than were confirmed with Scholar's Catering, then the
Client will be billed for such additional children at the adult rate.
Following the Event, the Client will be billed for the greater of: (1) the actual number of guests that attended 
the Event, and (2) the guaranteed number of guests confirmed by the Client in advance of the Event.
If the number of guests attending the Event increases after the Client has confirmed the guaranteed number 
of guests with Scholar's Catering, then Scholar's Catering cannot guarantee that it can accommodate all 
guests and any additional guests may receive different meal offerings.
The Client must confirm all final floor plans for the Venue thirty (30) days before the Event Date.

3.2 Menus



The Client must select one set menu for all guests.
The Client must confirm its menu selection with Scholar's Catering at least thirty (30) days before the Event 
Date.
If the Client wishes to create a custom menu, then the Client must confirm with the Scholar's Catering 
Manager for the Event.

3.3 Dietary Requests and Food Allergies
The Client must advise Scholar's Catering of any special dietary requests or food allergies at least ten (10) 
business days before the Event Date, including information regarding the exact nature of the dietary 
requirement or food allergy so that a special meal may be prepared for the guest(s). The Client must inform its 
guest(s) with special dietary requests or food allergies: (1) to advise Scholar's Catering's event staff of the 
guest's dietary requirement or food allergy; and (2) that a meal is being prepared for them and that they must 
not take food from the buffets.
The Client acknowledges that, depending on the menu selected by the Client, Scholar's Catering may not be 
able to accommodate certain food allergies or special dietary requirements. If Scholar's Catering must incur 
extra expense to accommodate the food allergies or dietary requirements of the Client's guests, then the 
Client agrees that the Client will be responsible for the extra expense incurred by Scholar's Catering.

3.4 Alcohol Policy
Pursuant to the Liquor Control and Licensing Act (British Columbia), guests are prohibited from bringing
outside alcoholic beverages into any of Scholar's Catering's licensed facilities, including any venues or locations for which 
Scholar's Catering is providing alcohol under a catering liquor license for the Event. If Scholar's Catering finds any outside 
alcohol in or around the Venue, then such items will be confiscated and the Event may be shut down. Scholar's Catering 
reserves the right to: (1) refuse service of alcoholic beverages to any guest that appears intoxicated, (2) remove any 
boisterous guests, and/or (3) close the bar earlier than stated where guests are in violation of applicable laws.
The Client must confirm its wine selection from Scholar's Catering's catering wine list at least 10 business days before the 
Event Date. The Client may request specialty wines not included on Scholar's Catering's catering wine list. Such specialty 
wine requests must be made at least 30 days before the Event Date to allow Scholar's Catering sufficient time to source 
and acquire the specialty wines. Because wine availability fluctuates within BC Liquor Distribution Branch inventories, 
Scholar's Catering recommends that the Client provide alternate selections in case its first choices are not available. A 
mark-up of $20 per bottle purchased will apply for all specialty wine requests.
Scholar's Catering will bill specialty wines to the Client in full, regardless of actual consumption. Scholar's
Catering and the Client will discuss the Client's specialty wine request at the time such request is made and will determine 
the appropriate quantity of specialty wine to purchase.
The Client may remove opened bottles of wine from the Venue following the conclusion of the Event, provided that the 
wine has first been resealed by a Scholar's Catering employee.

3.5 Alcohol Service

The Client may select from the following types of alcohol service provided by Scholar's Catering:
Cash bar: individual guests are responsible for the purchase of their own drinks through cash only but includes 
compostable single use cups and staffed with one bartender per 100 guests as set forth in
Section 4; and Host bar: Client is responsible for the purchase of all beverages served and will be invoiced 
based on consumption and includes compostable single use cups and staffed with one bartender per 100 
guests as set forth in Section 4.
Any cash bar or host bar service with glassware also must require a server in addition to the bartender provided 



as set forth in Section 4.

4. Labour

Scholar's Catering will automatically charge the Client minimum of four (4) hours per catering staff (i.e., 
servers, bartenders, cooks, including supervisors and chefs, if required).
The labour charges for each member of the catering staff is as follows:
$26.50/hour for each server and bartender; and
$35/hour for each supervisor
$35/hour for each chef (as required)
Additional labour charges will apply for Events being held on statutory holidays observed in British Columbia or 
requiring statutory overtime from catering staff.

5. Rentals
If the Client wishes the use of china, cutlery, glassware, table décor, tenting and audio visual requirements, 
then Scholar's Catering shall arrange to obtain such items from a third party supplier for which additional 
charges may apply. Additional table and chair rental costs may apply if the Venue booked does not 
automatically provide such items.

6. Cancellation Prior to Event Date

6.1 Cancellation Policy
If the Client cancels an Event after the Event Confirmation, then the Client acknowledges that Scholar's 
Catering will have suffered damages equivalent to the revenue that Scholar's Catering would have earned from 
the catering services, as applicable and contemplated in this Agreement. The parties acknowledge and agree 
that Scholar's Catering shall assess a cancellation charge against the Client as a genuine pre-estimate of its 
damages and not as a penalty.
Cancellation charges are applicable for all bookings and events. All cancellations must be made in writing and 
submitted to Scholar's Catering at the address set out on page 1 of this Agreement.
All cancellations that are made 48 hours or less before the Event Date will attract additional charges to cover 
the labour cost of Scholar's Catering's event staff as set out in Section 4.

6.2 Equipment Rentals
Where equipment rentals are cancelled:
- between 4 business days and 8 business days before the Event Date, Scholar's Catering will charge
the Client 50% of the value of the equipment rental;
- 3 business days or less before the Event Date, Scholar's Catering will charge the Client 100% of the
value of the equipment rental.
Any equipment that is rented by Scholar's Catering from an external supplier on the Client's behalf will be
subject to such external supplier's cancellation policy. The Client acknowledges and agrees that it will be
responsible for any additional fees that may be applicable.

7. Liability and Indemnification



The Client agrees that Scholar's Catering, the University of British Columbia (“UBC”) and its Board of 
Governors (the “Board”), Senate, employees and agents will not be responsible for any loss, damage or 
destruction to any property or any personal injuries or death, however caused, arising from any aspect of this 
Agreement, or the Event.
The Client will hold harmless and indemnify Scholar's Catering, UBC, the Board, Senate, and UBC's 
employees and agents (the “Indemnitees”) against any and all claims, losses, damages, liabilities, demands, 
costs and expenses, including reasonable legal fees, suffered or incurred by the Indemnitees in respect of the 
death, injury, loss or damage to person or property, however caused, arising from any aspect of this 
Agreement, or the Event, except to the extent directly caused by UBC's gross negligence or wilful 
misconduct.
The Client is responsible and liable for the conduct and actions of all guests at the Event and shall bear the 
cost of repairing any damage caused to UBC's property during the Event. The Client agrees it will not damage 
UBC's property in any way and will supervise all guests to ensure that they conduct themselves in an orderly 
manner.
Scholar's Catering reserves the right to cancel or shut down the Event or remove any guests that display 
boisterous or inappropriate behaviour or act in a disorderly, aggressive or violent manner.
The Client is responsible for all liability that arises as a result of the Client's failure to satisfy the 
communication requirements set out in Section 3.3 (Dietary Requests and Food Allergies) of this Agreement 
and the failure of the Client's guest(s) to advise Scholar's Catering's event staff of such guests' dietary 
requirement or food allergy.
Notwithstanding the foregoing, the maximum amount of UBC's liability under this Agreement shall be limited 
to the maximum value received by UBC under this Agreement.

8. General

Scholar's Catering reserves the right to require the Client to engage security services for the Event. Security 
is required for all high school graduations, student-focused events and in other circumstances as determined 
by Scholar's Catering, in its sole discretion. The appropriate ratio of security guards to guests at the Event will 
depend upon the size and perceived risk of the Event.
Scholar's Catering does not permit the use of nails, tacks, staples and tape on the walls and/or ceilings of the 
Venue. In the event the Client wishes to decorate the Venue, the Client must consult with Scholar's Catering 
prior to the Event Date.
The Client is solely responsible for the removal of personal items and effects, not including any third party 
service provider assets or property rented by Scholar's Catering on behalf of the Client in accordance with 
Section 6.
Scholar's Catering is not responsible for any items that are left behind or lost during or after the Event.
Scholar's Catering is not responsible for any losses, costs, or expenses incurred by the Client in the event 
Scholar's Catering is unable to perform, or is delayed in performing, its obligations under this Agreement as a 
result of an earthquake, flood or other act of God, fire, explosion or accident, howsoever caused, act of any 
governmental authority, strike, lockout, or any other event of an extraordinary nature that is beyond the 
reasonable control of Scholar's Catering which impedes Scholar's Catering from fulfilling its obligations under 
this Agreement. In such circumstances, Scholar's Catering will work with the Client to help relocate the Event 
to a new venue. Time shall be of the essence of this Agreement.
The Client may not assign or transfer this Agreement or any rights granted hereunder without the prior 
written consent of Scholar's Catering.



If any provision of this Agreement is determined to be invalid or unenforceable in whole or in part, such 
invalidity or unenforceability shall attach only to such provision or part thereof and the remaining part of such 
provision and all other provisions hereof shall continue in full force and effect.
The Client acknowledges and agrees that this Agreement constitutes the entire agreement between the 
parties with respect to the Event and supersedes any prior agreements, negotiations or discussions, whether 
oral or written, of the Client and Scholar's Catering, and that there are no representations, warranties, 
conditions or collateral agreements, expressed or implied, statutory or otherwise, or applicable hereto, made 
by Scholar's Catering, its agents or employees, or any other person on behalf of Scholar's Catering, other than 
those contained herein.
This Agreement will be governed and construed in accordance with the laws of British Columbia and the laws 
of Canada applicable therein. The parties agree that the courts of British Columbia will have the exclusive 
jurisdiction to determine all claims and disputes arising out of, or in any way connected with, this Agreement.
This Agreement may be executed in counterparts each of which shall be deemed to be an original and all of 
which shall constitute one and the same instrument. A counterpart signed by a party hereto and transmitted 
by facsimile or scanned into Adobe Portable Document Format (PDF) format and transmitted by email shall 
have the same effect as a counterpart originally signed by such party.


